Conditions of Contract
(1) A holding and cutting deposit is required. Deposits paid are guaranteed by directors.
(2) Deposits are not refundable on goods that have been ordered and delivered to our
premises.
(3) Goods ordered on this invoice are payable in full on completion.
(4) Dye variations of goods from sample cannot be guaranteed. Any great variation will be taken
up with the manufacturer but payment of contract by customer cannot be withheld.
(5) Plush pile carpets can reverse pile shade and crush (this is not a manufacturing fault) and
this complaint is not warranted by retailer.
(6) 12 month warranty on making and laying. Looselay carpet in robes/cupboards is normal
practice.
(7) NO allowances for preparation of sub-floor unless otherwise noted. Please note that it is
extremely difficult to predict the condition of the sub-floor unless inspected. Some timber
floors may require sanding or concrete floors screeding. This would be an extra to the
original contract price unless otherwise specified.
(8) No allowances has been made for cleaning premises including clothes, curtains and other
items.
(9) Owners responsibility to supply power and keys.
(10) It is the customers responsibility to remove, cut and replace doors.
(11) Rubbish will be left neatly for garbage collection unless otherwise organised.
(12) NO allowance has been made for the shifting of furniture or the pulling up of existing floor
coverings, unless otherwise noted – owners responsibility to have the area cleared for the
floor layer.
(13) Owners responsibility to organise disconnection, moving and reconnection of gas and
electrical appliances including dishwashers, washing machines, tv, aerials etc.
(14) Please note that the outline of the hardboard underlay joins may in some cases show
through highly polished or very smooth resilient floorcovering under certain light
conditions.
(15) Some cut pile may exhibit an appearance change of random light and dark areas after
installation. This is known as shading, tracking, pile reversal or watermarking and is caused
by movement of the carpet fibres in different directions and cannot be explained with or
without regular use.
(16) Because of the composition of certain paints or stains, it is impossible to predict if the edge
trimmer will damage or leave scratches. No responsibility is taken on behalf of the
Floorworld members part.
(17)The company accepts this order on the basis that it cannot be responsible for delays that
are beyond its control.
(18) Product lines which are not normally stocked by the company and are bought in especially
for the customer, render this order irrevocable and no cancellation under any circumstance
can be accepted.
(19) Where any part of the price of the goods remains outstanding after it becomes due and
payable interest at the rate of 1% per month calculated the date of delivery may, at the
company’s discretion, be charged upon the outstanding amount (without prejudice to the
company’s other rights and remedies)
(20) Ownership of the goods on this invoice does not pass to the customer until the invoice is
paid in full and the customer will allow a Floorworld representative access to the property
to retrieve the good if required.

